Rescheduling, Cancellation and Payment Policies

A thorough medical history and evaluation of your pet takes time.  If you have ever felt a bit rushed in an appointment before, our scheduling should appeal to you.  We do schedule longer appointment times (up to 2 hours for new clients) than the typical Western (allopathic) clinic in order for the doctor to evaluate your pet’s history and symptoms.

Some appointment times are very popular and other pets may have been declined the time scheduled for you.  Because of our scheduling procedure, if you cannot make your appointment, please let us know at least 24 hours in advance so we have time to schedule another pet in that time.  Please call us at (941) 954-4771 and we will be happy to reschedule for you. **New Clientele:

· If you miss your appointment without notification, you will be charged $115.00.

· If you cancel your appointment with less than 24 hours notice, the charge is $60.00.

· Payment for Services:  All services rendered (and products) must be paid for at the time of service.  We do not extend credit!

Please sign below that you have been informed of these policies.

Name:_____________________________ Date:_____________

**A credit card is required for all new Clientele to protect against cancellations or missed appointments as indicated above.


Credit card#: _________ -_________-________-________
MasterCard/Visa



Exp. Date_____/______
____________________

Date:________________
Cardholder Signature
